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Another trip 

around the sun 
Well another interesting year is just 

about at an end and we thank you 

for your support over this period.  

One of the factors that makes providing our 

services so satisfying is the rapport we build 

with our clients. This rapport encourages 

feedback, which in turn helps steer our 

improvements and innovations. The 

feedback from so many of you has resulted 

in a number of projects which have lead to 

improvements in our operational excellence, 

bringing us closer to you, our clients.   

We have a number of projects that are on-

going and we look forward to the benefits 

they will bring in the new year. Some of our 

projects completed over the past 12 months 

include the introduction of new technology 

allowing us to provide additional services to 

you; our quest to bring more value to the 

reporting we provide such as the cumulative 

trace element reporting; our new website 

with improved flow; an updated version of 

our online vet handbook; and on-going New 

Zealand based studies to keep you updated 

with relevant reference intervals, such as 

T4.  We hope you’ve enjoyed these 

improvements to our service.  

Patient outcome remains core to our service, 

and for this reason we continue to invest 

heavily in our quality assurance programmes 

and the on-going training of our highly skilled 

team. These investments help ensure we’re 

able to provide you with the highest standard 

of service possible. 

December and January are always busy 

months, so enjoy the rest of 2019, have a 

safe and festive holiday season, and we look 

forward to working with you again in 2020. 

JAMES RICHARDSON 

GENERAL MANAGER 

Welcome 
Welcome to the last edition of our 

newsletter for 2019.   

This month we have some great 

updates, reminders and introductions, 

as well as a new Case of the Month for 

you to enjoy.  You’ll also be able to 

find our Christmas hours at the end. 

If you have any questions about this 

issue or have a suggestion for articles 

to feature, please just get in touch. 

Kind regards, 

Karen Cooper 

Marketing Administrator 

Facial eczema, the 

hidden danger 
For every clinical case of facial 

eczema you see, there will be at 

least ten sub-clinically affected 

animals. Infected stock will fail to 

thrive, have reduced milk 

production, poor fertility, lose weight 

and possibly die.  

It’s what you don’t see that you should 

be worried about.  

We offer a range of cost effective solutions 

to assist with monitoring facial eczema (FE) 

risk, minimise incidence of the disease, 

check your management programme is 

working and assess the damage caused by 

sporidesmin ingestion.  

A national FE spore count monitoring service 

is coordinated by Gribbles Veterinary during 

the summer. The start date for 2020 is yet to 

be confirmed, but if you or your local farmers 

perform spore counts, contact us to find out 

how you can be involved and keep up to 

date.  

Testing options available include: 

 FE Check panel (10x serum GGT and 

zinc) 

 Spore counts (pasture and faeces) 

 Individual GGT and zinc testing 

See full details of how you can keep on top 

of facial eczema in the article and 

information sheet located on our website. 

0800 474 225 I www.gribblesvets.co.nz          1 

mailto:Karen.cooper@gribbles.co.nz
mailto:faciale.monitor@gribbles.co.nz
https://www.gribblesvets.co.nz/facial-eczema/


No to needles! 
We have recently had several clinics 

sending us samples with used 

needles in the bags. One of our staff 

members was stabbed in the finger 

with a needle that was sent 

uncapped in the same bag as blood 

tubes. 

Please DO NOT send used needles with your 

samples to our laboratories - it is an 

unacceptable and dangerous practice. The 

used needles pose an extreme hazard to our 

staff and are of no use to us for diagnostic 

testing. 

PLEASE dispose of all needles appropriately 

into sharps bins in your clinics and cars 

before bagging up the samples to send to us. 

Thank you for your consideration of standard 

OHS practices and the well-being of our staff. 

Teat spraying with 

iodine 

JOHN GILL 

Does teat spraying with an iodine 

based product increase serum iodine 

in dairy cattle? 

Fortunately this question was asked and 

answered by veterinarian Martha Camps of 

Vetora, Te Awamutu recently. 

Martha selected a dairy farm that did not 

currently supplement with or use any iodine 

based products.  Six cows were selected at 

random, marked and their serum iodine 

measured. The concentrations in the sera 

ranged from 27 - 40µg/L with a mean of  

32µg/L.  

Three marked cows were teat sprayed with a 

1.4 dilution of an iodine based teat spray 

twice daily for the next seven days, while the 

other cows in the herd were teat sprayed with 

a chlorhexidine based product. 

On day seven, the same six cows were again 

blood tested. The serum iodine results for the 

three untreated control cows were almost the 

same as prior to spraying, with a narrow 

range of 30 - 32 µg/L.  However the serum 

iodine in the three treated cows had doubled 

to a mean of 68ug/L, with a range of 60 - 

84µg/L. 

This small trial shows that the iodine in teat 

spray passes through the skin and 

significantly elevates serum iodine levels. 

Salmonella 

serotyping 

Salmonella sp. isolates from animal samples 

have, until recently, been routinely referred to 

the enteric reference laboratory at the 

Institute of Environmental Science and 

Research (ESR) for serotyping and phage 

typing. This service has been funded by the 

Ministry of Health and was free of charge. 

As of 1 November 2019, the Ministry of 

Health has withdrawn funding for typing 

Salmonella from sick animals. Consequently 

ESR are no longer able to perform 

Salmonella typing free of charge. Phage 

typing is also no longer available, but 

serotyping and whole genome sequence-

based subtyping are. The cost for testing is 

now as follows: 

Serotyping: $240.00 + GST 

Genome sequencing: $606.00 +GST 

Salmonella isolates will be now just be 

reported as Salmonella spp. 

All Salmonella isolates will be retained by 

your local laboratory for one month, so 

please contact us if you would like to discuss 

further testing on your isolates. We are 

currently investigating alternative typing 

options. 
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Pathologist’s 

corner 
Amy Weeden is originally from New York and 

earned a B.Sc. (Biology) there before 

obtaining her DVM at Louisiana State 

University. After a couple of years in small 

animal practice in North Carolina, she moved 

to Colorado State University to pursue an 

internship in animal shelter medicine. She 

then followed this up with several years in 

Denver working in small animal hospitals and 

volunteering in animal shelters. Amy then 

decided to focus on clinical pathology and 

completed her clinical pathology residency at 

the University of Florida. She gained her 

ACVP board certification in clinical pathology 

in 2015. 

Amy enjoys all aspects of clinical pathology 

and has written numerous publications with 

the general practitioner in mind. She is very 

happy to have added her skill set to our pool 

of exceptional pathology staff and enjoys 

providing her friendly and helpful resources 

to the New Zealand veterinary community. 

Outside of work Amy likes to spend time 

outdoors with her husband and is a keen 

long distance runner and triathlete. 
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New laboratory 

manager 
After several years at the helm, Ryan 

Johnson, the manager of our 

Auckland and Hamilton laboratories 

is leaving in December.  Ryan will 

remain in the veterinary sector but is 

escaping the rat-race and will be 

relocating to the Bay of Plenty. 

The new laboratory manager will be Kirstie 

Fraser who is excited to be joining the 

Gribbles’ team in the new year.  Kirstie will be 

leaving her current role running operations 

for the Food & Bioanalytical division at Hill 

Laboratories in Hamilton, and will be making 

the move to Auckland with her partner and 

two cats.  

She has progressed in her career through 

various scientific industries, starting in pre-

clinical research before moving onto medical 

device R&D and most recently running five 

analytical chemistry laboratories at Hill’s.  

“I am passionate about continuous 

improvement and look forward to learning 

and developing in this new role and new life 

in Auckland” . 

Kirstie is looking forward to meeting the team 

and getting started. 

Case of the month 

MICHAEL HARDCASTLE 

Clinical history: 

A three-year-old Collie cross had a two and a 

half year history of pruritic skin and ear 

disease. This included a dominant sternal 

rash that had been treated with a range of 

systemic medications, topical medications 

and dietary manipulation, but had never 

resolved; it crusted or flared intermittently. At 

presentation there was a large area of 

alopecia, patchy erythema and skin thinning 

with pustules and comedones on the sternum 

(Figure 1). 

Laboratory testing: 

The area was biopsied and histopathology 

revealed changes of epidermal and follicular 

hyperplasia with hyperkeratosis, comedones, 

dermatitis, folliculitis and an oedema-like 

space in the superficial dermis (Figure 2). 

Figure 2, diagnosis and discussion can be 

found on page 4. 

 

 

Figure 1. Sternal skin with rash and pustules.  
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Case of the month 
CONTINUED FROM PAGE 4 

Diagnosis: Topical corticosteroid reaction 

Discussion: This under-diagnosed syndrome is caused by localised use of potent topical 

corticosteroids, leading to comedones and skin fragility. The inflammation found in these 

lesions could be partly a result of skin fragility, and partly due to an underlying allergic skin 

disease or pyoderma; a perpetuating cycle of topical treatment and worsening signs can 

develop. 

It is typically reported on the thinly haired skin of the ventral abdomen of dogs, and so 

lesions isolated to this site should raise clinical suspicion for the disease. Histologically, its 

most distinctive feature is superficial collagen homogenisation and attenuation that can lead 

to clefting of the dermis. 

THANK YOU TO DUNCAN GRAHAM OF ANIMAL DERMATOLOGY NZ FOR THIS 

INTERESTING CASE. 

 

 

Contact us 
Contacting Gribbles Veterinary couldn’t be easier. 

EMAIL 

auckland.vetlab@gribbles.co.nz 

hamilton.vetlab@gribbles.co.nz 

palmerston.vetlab@gribbles.co.nz 

christchurch.vetlab@gribbles.co.nz 

dunedin.vetlab@gribbles.co.nz 

PHONE 

0800 474 225 

WEBSITE 

www.gribblesvets.co.nz 

FACEBOOK   

www.facebook.com/GribblesNZ 

Last but not least, please feel free to contact your local territory manager: 

 Rachel Whitehead - Category Manager, Production animals 

Rachel.whitehead@gribbles.co.nz - 027 604 8690 

 Chrissy Bray - Category Manager, Companion animals & Analytical 

Chrissy.bray@gribbles.co.nz - 027 569 1169 

 Jack Gillman - Territory Manager 

Jack.gillman@gribbles.co.nz - 027 476 7713 

 Deborah Bass - Territory Manager 

Deborah.bass@gribbles.co.nz - 027 476 7714 

Snippets 
 Report issue numbers - have 

you noticed new ‘issue numbers’ 

on our reports this month?  In 

order to comply with new IANZ 

regulations, we are now required 

to ensure each report issued has 

a unique identifier.  So every 

time a new report is generated it 

will now be allocated an issue 

number. 

 Auckland clients - Please 

ensure you have all samples 

packaged and ready to pick up 

once you have scheduled a 

courier collection by Labtests 

couriers.  Courier drivers run to 

a tight schedule and are unable 

to wait for specimens that aren’t 

ready.  We thank you for your 

consideration.   

 December invoicing - due to a 

change in our financial year and 

the timing of public holidays, we 

will be running our invoicing 

twice in December.  Some 

clinics may receive two invoices 

- one for most of December, and 

one for the last couple of days. 

Figure 2. Histopathology section. 100x H&E stain.  
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Christmas / New Year opening hours 

Our laboratories will be open right up until Christmas day, and are only closed on the statutory holidays.  We will be open normal business 

hours for the remainder of the working days during the festive season with the exception noted below.* 

* Due to electrical maintenance being carried out, our Dunedin laboratory will be closed on Saturday 28 December. 

 

Please note: 

 If sending samples sent overnight on Tuesday 24 and 31 December, please ensure they contain ice packs as they will not be 

delivered to us until the Friday after the public holidays. We do not recommend samples are sent overnight on these days as they will 

likely be unsuitable for testing on receipt. 

 To ensure you receive consumable orders prior to Christmas, please endeavour to have all orders to us by close of business on 

Wednesday December 18. We are unable to guarantee pre-Christmas delivery of orders received after this time. Delays with 

consumable orders may occur over the Christmas and New Year weeks due to the restricted courier service. Please ensure any 

urgent orders sent during this period are clearly marked as such.   

 Some referral laboratories will also be closed during the Christmas holiday period, consequently some testing turn-around-times could 

be affected.  Please contact the laboratory (0800 GRIBBLES) if you have any concerns. 

CHRISTMAS WEEK 

Monday Dec 23 - OPEN 

Tuesday Dec 24 - OPEN 

Wednesday Dec 25 - CLOSED 

Thursday Dec 26 - CLOSED 

Friday Dec 27 - OPEN 

Saturday Dec 28 - OPEN* 

NEW YEAR WEEK 

Monday Dec 30 - OPEN 

Tuesday Dec 31 - OPEN 

Wednesday Jan 1 - CLOSED 

Thursday Jan 2 - CLOSED 

Friday Jan 3 - OPEN 

Saturday Jan 4 - OPEN 


